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Service Providers in the Digital Economy

How SPs serve the market
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What changes with Al

Opportunities across IT, network operations, and market offering
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Al-powered market

Data transformed into outcomes through an evolving, widely adopted Al stack

Outcomes :
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Service Provider role

Public vs private Al and SP role in each

Spending Public Al Private Al
Mix ~70-80%* ~20-30%*
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SP part|C|pat|on role = SP Strateglc role .
« Shared cloud Al Soverelgn or dedlcated Al ‘
« Fast, standardized, lower control  Higher control and ngernance ', .-
« Optimization-driven use cases * Revenue-critical workloads -~ -~ = = -
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Connectivity for Al

Al creates new connectivity demand in two domains: Al supply chain and Al delivery

Meaningful effects in 12/18 months * Continuous growth expected through 2025-2030 *
[ Enterprise ] Service Provider Cloud ] [ Private DC ] Service Provider [ Cloud
DC DC
> i i __»
Al delivery (Market-centric) Al supply chain (DC-centric)
Offered by Cloud and Service Providers Data, training, and preparation
R | | <
Consumer ] E Colocation ] [ NeoCloud ] [ Sovereign DC ] [ Colocation ] [ NeoCloud

Market «— Service Provider

Any Cloud

* Based on industry consensus across analysts, vendors, and operators = * , °
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Autonomous networking

Journey and drivers

tmerUTI Autonomous network levels

0 1 2 3 4 5

Manual Assisted Partial Conditional
operation operation autonomy autonomy

Human operation assisted by systems Systems operatlon assisted by humans

of companles are currently
at initial Ievels of
autonomy

High autonomy Full autonomy

T e e N almmgto achleve Level3
SRR or above by 2028 o

- Network @ Op,ér,éti:oﬁazl @ Resource efficiency o O o Experlence
I Monetization &) efficiency _~7 and energy savings N excellence: -

Source: Cap Gemini “Capgemini Research Institute, Autonomous Telco Networks Survev D6cember 2023rlanuaw 2024 .

Source: https://inform.tmforum.org/research-and-analysis/reports/autonomous-networks-exploring-the-evolution- from- Ievel 0 to’levgl-5’ s
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https://www.capgemini.com/wp-content/uploads/2024/02/CRI_Autonomous-Network_Final_Web-version-1.pdf
https://www.capgemini.com/wp-content/uploads/2024/02/CRI_Autonomous-Network_Final_Web-version-1.pdf
https://www.capgemini.com/wp-content/uploads/2024/02/CRI_Autonomous-Network_Final_Web-version-1.pdf
https://www.capgemini.com/wp-content/uploads/2024/02/CRI_Autonomous-Network_Final_Web-version-1.pdf

Al impact on SP networks

Is Al moving the needle?

OMDIA 2025 Al impact on EU mobile traffic
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Al traffic overtakes
non-Al traffic

72EB/m
=2.9x
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B Al enhanced: Non-Al cellular traffic

u Net new Al cellular traffic
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55% CAGR for all
Al traffic, 2025-33

14% CAGR for non-Al
traffic, 2025-33

© 2025 Omdia
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Cisco Report 2026: Al Impact on WAN
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Token consumption data

A 10x

year-over-year growth

Al inference flows

. .
Al agents
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A 450%
I more total traffic
_ 70%
H#s ~ 5 seconds for Al inference of that traffic is Al inference
latency vs. ~ 20-50 milliseconds o
for network latenc
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https://www.cisco. com/c/dam/en/us/solutlons/collateral/art|f|c1ale|ntelllgence/mass-'

scale-infrastructure/ai-network-traffic-report.pdf
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Al-ready protection

Models will weaponize vulnerabilities

ANTHROP\C
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Project s Vulnerability
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forthe Al era
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